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1. Oowmue monoxeHus

11, Hacrosmee nonoxxeHne 00 OpraHu3ald OOECTEYEHHS YCIOBHH JOCTYIHOCTH
CIIOPTHUBHBIX 0OBEKTOB W MPENOCTABIAEMBIX YCIIYT /IS JIHI[ ¢ OIPAHHYEHHBIMU BO3MOXKHOCTAMHE
300pOBbs M MaJIOMOOMJIbHBIX IpakaaH (ganee - nuua ¢ OB3) B MyHunuMnaasHoM G0 )KETHOM
YYPEXKACHHH INOMOJNHUTENBHOr0 oOpazoBanus «CHoOpTHBHas WIKONa» I. YCHHCKa (nanee -
IMonoxenue) paspaboTaHo B COOTBETCTBHH C (peaepanbHbIM 3aK0HOM OT 24.11.1995 1. Ne 181-®3
«O coumaneHOM 3amuTe WHBAMHIOB B Poccuiickoit Meaepaunn» (¢ nsmenenusimu ot 01.12.2014
r. Ne 419-@3 «O BHeceHHM HM3MEHEHHH B OTAC/bHbIE 3aKOHOATEbHBIC AKTHI POCCHHCKOIM
Denepauuy M0 BOIPOCAM COLMATBHOM 3allMTE HHBAIMIOB B CBA3M ¢ paTudukanueil KonpeHumn
0 mpapax HHBaIMIOB»), [locranoBnenue npasutensctsa PO or 01.12.2015 r. No 297 «06
YTBEPXKIACHUH rocyaapcTBeHHOM nporpamMmel P® «JloctynHas cpema» ua 2011 - 2020 rogpi».

Tonoxenue onpenesnser KIOYEBbIe IPUHIKIIBI M TpeOOBaHHS, HANPABJICHHBIE HA 3AUIUTY
mpa sl ¢ OB3 npu nocemeHuu MMM MyHMUHNAIBHOTO OIOMKETHOrO YHPEXKICHHS
MOMONHAUTEIBHOr0 00pasoBaHus «CropTHBHAS IIKONa» I. YCHHCKa (nasee - YupexaeHue) u Ipu
TONYYEHHH YCIYT, Ha NPEeJOTBPAIlEHHE MHCKPUMHHALMH [0 NPH3HAKY HHBAIMAHOCTH H
COOJIOZICHHS. HOPM 3aKOHOJIATENbCTBA B Cepe COLMANbHON 3aIUMTH HHBATHAOR PabOTHHKAMH
Vupexnenus (nanee - PaGoTHHKH).

12, Ilens Ilonoxenus - obecneyeHHEe BCEM TIpaXAaHaM (IOJIydYaTess M YCIyr B
YupexaeHuH) B TOM YMCIE HHBAIMAAM M WHBIM MaJOMOOHJIBHBIM TpaXIaHaM, paBHbIE
BO3MOXHOCTH JUIsl peaIM3allii CBOMX MpaB U CBOOO/IbI, HA MOTyYEHHE BCeX HEOOXOAUMBIX YCIIyT,
NPEIOCTABIAEMBIX Yupex/IeHHeM Oe3 KaKoi 00 MMCKPUMHHALMY 110 NPU3HAKY HHBAIHAHOCTH
IPH [107b30BAHUAMHE YCITyTaMH.

13.  3apauu I[Nonoxenus:

- ofecrieuenre peanu3alMy KOMIUIEKCAa Mep O 0OECHEYEHHIO  YCIOBHIA
AoctynHocTd Ansinuy ¢ OB3 00BEKTOB M NMPeOCTaBAAEMBIX YCIYT, a TAKXKE OKA3aHHUSA UM IPH
3TOM HeobxoauMmoiinomony PaboTHukamu YupexneHus:;

- pasbscHeHHe PaOOTHMKaM VYupeKIEHHsS OCHOBHBIX TpeOOBaHHH K IOCTYNHOCTH
00BEKTOB M YCIYT, YCTAHOBJICHHBIX 3aKOHOHATeNbCTBOM Poccuiickoit @enepanmm, BKIOUas
OTBETCTBEHHOCTh M CAHKLIHH, KOTOPEIE MOTYT NPUMEHATBCA K YupexaeHuio u PaGoTHukaM B
CBS3M € HECOOJIIOIEHHEM YKA3aHHBIX TPEOOBAHHH HMJIH YKJIOHEHHEM OT MX MCIIOJTHEHHUS;

- (opmuposanue y PaboTHHKOB NOHHMaHHs 0 HEOOXOAMMOCTH OOECIIEYEH s YCIOBHI
poctynHoctd 11 il ¢ OB3 06BeKTOB U NpeIocTaBasEMBIX YCIIYT, a TaKXKe OKa3aHHsA UM MpH
3TOM He0OX0AMMOii ITOMOIIIH;

14. Mepsl no ofecrneyeHuro, ycJioBHiA mocTynHocTH i Ml ¢ OB3 o0BexToB M
NPENOCTaB/IAEMBIX YCIIYT, IPHHUMAaeMble B Y YpeIeHHH, BKIIIOYAOT B ceds:

- OnpelesieHHe JIO/DKHOCTHBIX  JIMIL  YUYpeXIEHHS,  OTBETCTBEHHBIX  3a
obecreyeHue ycaoBHH AoCTynHOCTH 1 il ¢ OB3 06LEeKTOB M NpefoCTaBIAeMBIX yCIyT, a
TaKXe OKa3aHHE UM IIPH 3TOM HeoOXOAMMOM MOMOIIIH;

- oOydJeHHe U HHCTpPYKTHpOBaHHe PabOTHHKOB 110 BOTIpocaM, CBA3aHHbIM ¢ obecrieyeHreM
AoctynHoCcTH A Jml ¢ OB3 00BEKTOB M yCOyr ¢ y4eToM HMEKOINMXCS y HHUX CTOMKHX
paccTpoiicTB QyHKIHI OpraHiu3Ma i OrpaHHYEHHI KH3HEAEATENEHOCTH;

- cosmande g JML ¢ OB3 ycioBuit HOCTYNHOCTH OOBEKTOB B COOTBETCTBHH C
TpeOOBaHUAMH, YCTaHOBICHHBIMH 3aKOHOJATENbHBIMH H MHBIMH HOPMATHBHBIMH MPABOBBIMH
aKkTaMH,



- OTpaXCHHE Ha obuUMaTbHOM calite YupesxieHus HHpoOpManuK no obecnevenuio
YCIOBHi nocTynHOCcTH it un ¢ OB3 00beKTOB YupexneHus u MPEAOCTABIACMBIX YCIYT ¢
AybnupoBaHHeM uH(OpPMaHy B (opmare, noctynHom mis HHBATHU/IOB 110 3PEHHUIO.

2. OcHOBHBIE IPHHIMIIBI AEATEIBHOCTH Yupexnenns,
HalIpaBJICHHBIC HA o0ecnedente ye/I0BHil A0CTYIHOCTH ISt Jiml ¢ OB3 o0bexkToB u
NPEROCTAR/ISIEMBIX YCJIYT, 2 TAKIKE 0KA3AHHE UM NpH 3TOM HeoOX0ANMOIT moMouH

2.1. JestenbHocTs YupexneHus, HanpasiienHas Ha obecnevenune ycnoBuit JOCTYIIHOCTH
g man ¢ OB3 06wvexkToB u IIPENIOCTABNAEMBIX YCIIYr, a TaKkKe OKa3aHHe MM IPH 3TOM
HeoOX0/UMOM moMomu B YUPEXNIEHHH OCYLIECTBISETCS HA OCHOBE CIIEIYIOIIMX OCHOBHEIX
IPHHITHIIOB:

-~ YBaXXCHHEC JOCTOMHCTBA YEJIOBEKA. €0 THYHOIN CaMOCTOSTE/ILHOCTH, BKJIFOYAs
CBOOO/Iy IeN1aTh CBOI cOGCTREHHbIH BBIOOD, M HE3ABHCHMOCTH:

- TIOJIHOE H 3((EKTHBHOE BOBJICYEHHE B o0LIecTBO;

- YBaX€HHE 0COOEHHOCTEM HHBATHIOB M HX NIPHHATHE B KAYE€CTBE KOMIIOHEHTA
THO/ICKOrOMHOr000pasys 1 YacTH YenoBeyecTsa;

= PaBEHCTBO BO3MOKHOCTEI;

- IOCTYNHOCTE;

©  YBAXCHHME Pa3BHBAIOLIMXCH CIIOCOGHOCTElH ACTEH-UHBATNIOB H yBaXKEHHeE npaga
AETEH-HHBATHIOB COXPAHSAThH CBOIO HH/IHBHYaIbHOCTS.

3. Obaacrb npumenenns Monoxenns u Kpyr Jivu,
ONAJaWINKX 0] ero JelicTBHe

3.1.  Bce PaGotHuku Yupexenus, KoTopble IIPHHUMAIOT y4YacTHE B Npolecce
TMpEROCTaBICHNs ycyr auuam ¢ OB3, N0mKHBL GBITH HA3HAYEHE] [pUKa3oM Yupex/eHus u
PYKOBONCTBOBATECS HACTOAWMM [lonoxenrem u cobmomats ero NPHHLHKIIEI U TpeOoBaHus,

3.2, K momxHoCTSIM PaGoTaukos, OPHHUMAIOINUX  y4YacTHe B npoiecce
liperocTaBnenuaycnyr suuam ¢ OB3 otHocsTCS:

- IHPEKTOD;

- 3aMECTHTEIIb NUPEKTOPA 110 CHOPTUBHO# paboTe;

- HHCTPYKTOP-METOMHCT YU3KYIIETYPHO-CIOPTHBHBIX OpraHu3anuii;

- TPEHEP 10 ARaNTHBHON QHU3UIECKOH KYJIBTYype;

- HHCTPYKTOD 110 afianTHBHO! HU3MYECKOM KynbType;

- aIMHHHCTPATOP;

= CTaplIKii a AIMUHHUCTpPATOP;

- rapaepoOIuK;

- yOOPIIHK CyKeOHBIX IIOMELICHHUIA;

- HHCTPYKTOp 110 CIIOPTY;

- BpaY 10 CIIOPTHBHOH MeIHLIHHE;

- CTapluas MeJl. cecTpa;

- MeJl. cecTpa;

- CONPOBOXJAIOIIHH CIOPTCMEHa MHBAMIA.

3.3 OTBeTCTBEHHOE JOKHOCTHOE IO, HA3HAYCHHOE MPHUKA3oM YupesxIeHns,
OTBEHACT3a IPAKTHYECKOE IPHMEHEHHE BCEX Mep, HANpaBICHHLIX HA 00eCIeYeHHE IPHHIUIIOR 1
TpeboBanuit ITonoxenus, ocywecTsser KOHTpOJIE 3a peanusanueit [lonoxenus B Yupexuennny.



3.4. Jlupektop VYupexAcHHS oOmpelensdeT KIOYeBble HampapieHus [lonoxeHus,
yrBepxknaer I[lomokeHme, paccMarpHBaeT W YTBEPXKAAET HEOOXOAMMbIE W3MEHEHHS H
JONIONTHEHUS, OpraHu3yeT OOIIMi KOHTPOJIb 3a €ro pean3alliei, a TakKe OUEHKOMH pe3ybTaToB.

3.5. OcHoBHble npaBuiaa [lonoxeHus AOBOAATCA A0 CBeAeHMA BceX PaboTHHKOB
VYypexaeHus, KOTOpbIe TPMHUMAIOT YHacTHE B ITPOLECCE NPpea0CcTarIeHus yeayr aunam ¢ OB3 u
HCIOJIE3YIOTCA MPH HHCTPYKTaXXe H OOyUeHHH II€pCoHajia IO BOMpOCaM OpraHU3alliy
JOCTYIMHOCTH 0OBEKTOB U YCIYT, a TAKXKe OKa3zaHHs MPH 3TOM nomoi auiam ¢ OB3.

3.6. Ilpunuunbel ¥ TpeGoBaHHs HacTosimero I[lo/IOKEHUs pacnpoCTPaHAIOTCS Ha
KOHTPareHTOB, a Tak)ke Ha MHBIX JIML, B TeX C/IydasX, KOrJa COOTBETCTBYIOLIHE O0S3aHHOCTH
3aKperieHbl B JOTOBOPAaX C HMMH, B MX BHYTPEHHHX JOKYMEHTaX, JHUOO NPAMO BHITEKAKOT M3
QenepalIbHOTO 3aKOHA.

4. YcaoBus J0CTYNHOCTH 00bEKTOB YUpeskIeHHS B COOTBETCTBHH
C YCTQHOBJIEHHI:IMH Tpeﬁ()BﬂHﬂﬂMH

4.1. Bo3MOXHOCTb OeCpensTCTBEHHOIO BX0Ja B O0BEKTHI M BHIXOJA U3 HHX.

4.2, BO3MOXHOCTH CaMOCTOSITEJILHOIO MEPeABHIKEHHUS [0 TeppPUTOPUH O0BEKTa B
LeJAX JOCTYIA K MECTY NPEJOCTaBICHHUS YCIYTH, IPH HEOOX0JMMOCTH, C NOMOLIBLI PaboTHHKOB
VupexxaeHus, NpeIOCTaBIAOIIMX YCIYTd, € HCMOJb30BAaHHEM MMM  BCIIOMOTaTEIbHBIX
TEXHOJIOTH, B TOM YHCJIE CMEHHOI'O KPEeCJa-KOJISICKH.

4.3. Bo3MOXHOCTH mOcagku B TPAHCHOPTHOE CPEACTBO M BBICAJKH W3 HETO Mepes
BXOJIOMHA OOBEKT, MPH HEOOXOAMUMOCTH, ¢ MOMOLIBIO PaboTHUKOB YupexIeHus, B TOM YHCIe ¢
HCTIONIE30BAaHHEM Kpecia-KOISICKH.

4.4. Conpooxzaenue mun ¢ OB3, uMerolux cToiikue HapylweHHs QYHKIUIA 3peHus 1
CaMOCTOSATENBHOTO TIEPEABMIKEHHSA MO TEPPHTOPHH 00bEKTa.

4.5. Copgeiicteue Jymuam ¢ OB3 npu Bxoje B 00BEKT M BBIXOIE H3 HEro,
HHQOPMHPOBAHHED JOCTYITHBIX MapLIpyTax 0OLIECTBEHHOro TPaHCMOPTa.

4.6. Hamnexamee pasmelleHue HocuTedeld uHpopMmauuu, HeoOXoaumoit s
obecnieyenns OecnpenarcTBeHHOro aoctyna jun ¢ OB3 k o0bektam M yciyram, ¢ ydyeTom
orpaHu4eHu# MX KHU3HEEATEIFHOCTH, B TOM YHclie XyOnupoBaHue HEOOXOAMMOH JUls OTyYeHHS
YCIIyTH 3BYKOBOM M 3pHUTeNbHO# MH(OpMAaLKH, a TakKe HaJNuCel, 3HaKOB U MHOH TEKCTOBOH H
rpa¢udeckoit HHpopMaIMK 3HaKaMH, BEITOJIHEHHBIMHE pelibe(hHO-ToueuHbIM pHdrom Bpaiins u
Ha KOHTpacTHOM (oHe.

4.7. O0ecneyeHue Honycka Ha 00BEKT, B KOTOPOM MPEJOCTaBIAIOTCA YCIyr, cobaku-
NpoBOJHHKA (IpH HATHYUM JOKYMEHTa, MOATBEpXJatoulero €€ chneunuanbHoe o0yueHue,
BBIIAHHOIO 10 YCTaHOBIEHHBIM (hOpMeE H MOPSIKY).

4.8. Hundopmuposanue mun ¢ OB3 PabotHuxkamu YupexaeHHs B JOCTYIHON I HHAX
topme HHPOPMALIMH O NpaBHJIaX NPENOCTABIEHHS YCIYT, 00 0QOpMIEHHH HEOOXOIUMBIX /NI 110-
JIy4eHHS YCIYyT JOKYMEHTOB, O COBEPIIEHWH JIPYTHX HEoOXOJMMBIX I MOJY4EHHsS YCIyr
JelcTBHA.

4.9. Oxasande PaGorHukaMu VYwupexJIeHHs, NpPeNOCTABIAIOMMMH YCIyTH, MHOM
HeobxomuMmoii yuam ¢ OB3 nmomoinu B npeogosieHnH 6apbepoB, MEMIAIOIINX MOTYYEHHIO UM
YCayr HapaBHE C IPYTHMH JTHLIAMH;

4,10. TlpenocraBieHue KOMHH, NOKYMEHTOB, OOBABICHHMH, MHCTPYKUHH O MOpAAKE
NpeJOCTaB/IEH s YCJIYTH (B TOM YHC/Ie, Ha HHPOPMAILIMOHHOM CTEH/IE), BHITIOIHEHHEIX penbedHo-
TOYe4HbIM HipudTOoM Bpaiins U Ha koHTpacTHOM (OHE, a TaKxe ayAHo KOHTYypa B Qoiie.



5. IlpaBuna nosenenns PaGoTHnkos Yupexaenus
TIpH mpeaocTaB/IeHHu yeayr auuam ¢ OB3

5.1. TpeGoBauus K ypoBHIO NOArOTOBKH PaboTHukOB Yupesknenus:

- S3HAaHME NOHATHS «NOCTYNHAas cpeia A MHBAIMAOB» M OCHOBHBIX TpeboBaHmii
MOCTYNHOCTH OOBEKTOB M ycnyr mms jgun ¢ OB3 OCHOBHBIX BH/IOB apXHTEKTYpHBIX,
HH(OPMAIMOHHBIX U CHTYALHOHHBIX 6apbepos, mpensTCTBYIOUHEX MOTyYeHHIO YCIIYT HapaBHe ¢
APYTHMH JIMLIAMH, a TaKXKe BO3MOKHEIX CIIOCOBOB MX YCTPAaHCHHUS B 3aBHCHMOCTH OT KaTETOPHH
HHBAJIMIHOCTH;

- OCBCLOMJICHHOCTE O mepeyHe, (opMax, M NOPSKE IPeI0CTaBIIEMbIX YCIYr ISt UL
¢ OB3 B Yupexnenuu:;

- OCBENOMIIEHHOCTH O CHELHAILHOM (BemomorareibHOM) 000opynoBaHuM U
npucnocodnenusx s mn ¢ OB3, umerommxes s PacTiOpsKEHHH Y UpeskI€eHHUS HATHYHH JoCcTyna
K HUM, TIOpSIIKE UX SKCIUTyaTallky (BKIOuas TpeGoBaHus Oe3onacHocTH);

- O3HaKOMJICHHE C IIOPANKOM 3BaKyalluH rpa/IaH Ha 0GBEKTE, B TOM YHCITe i c OB3,
BIKCTPCHHBIX Cily4asX M Ype3BbIYAiHbIX CHTYaLMUsIX;

5.2.  OGume npaBuna STHKETA:

5.2.1. OG6pamenue HEJIOBEKY: NpH BCTpeye oOpalalTech ¢ MHBAIMIOM BEXKIIHMBO )%}
YBAXKUTEIPHO, BIIOTHE €CTECTBEHHO MOXaTh quuy ¢ OB3 pyky. Korja Bbl pasrosapusaere c
mauoM ¢ OB3 mo6oit kateropuu, obpainaiitech HemoCpencTBEHHO K HEMY, a He K
COMPOBOXIAIOWIEMY HJIH CYPIOTIEPEBOAYHKY, KOTOPbIE NPUCYTCTBYIOT MPH pa3roBope.

5.2.2. AJICKBATHOCTb W BEXIHBOCTD: OTHOCHTECh K JpYroMy 4ellOBEeKY, Kak K cebe
caMOMYy, yBa)kaiTe ero.

5.2.3. Hassisaiire cebs u AAPYTHX: KOr/la BBI BCTPEYAETECH C YeTOBEKOM, KOTODBIH II0X0
BHIAT HJIH COBCEM HE BHIWT, 00A3aTeNIbHO Ha3bIBaiiTe ce6s u Tex JIOJICH, KOTOpBIE NPHIILTH ¢
BaMH. Ecnm y Bac 061mas Gecena B Ipymne, He 3a0bIBalTe MOSCHUTD, K KOMY B JAHHBIH MOMEHT BEI
obpaiaerecs, ¥ Ha3BaTh cebds.

5.2.4. TlpemnoxeHue MOMOLIH: €CITH BbI Npe/IaracTe IOMOLIb, XKIUTE, NOKA €€ MPUMYT,
d3aTeM CIpallMBaHTe, YTO W KaK JeNaTh; BCEra Npeanaraiirte IOMOIIE, €CITH HYXHO OTKPHITH
TSDKCTTYIO IBEeph WM 000HTH npensTcTBHe.

5.2.5. OGecneyenne NOCTYIHOCTH YCIYT: BCEria IMYHO yOexaaliTech B IOCTYMHOCTH
MECT, II€ IPE/lyCMOTPEHO OKa3aHHE YCITIYT H IPHEM IPayIaH, 3apanee nounTepecyiitecs, Kakue
MOTYT BO3HUKHYTb IIPOGJIEMB] HIIH Gapbephbl H KAk UX MOIKHO YCTPaHHTb.

5.2.6. O6palenue ¢ KpecioM-KoJscKoii: MHBAIMIHASL KOJIACKA - 3TO YacTb HENpH-
KacaeMoro mpocTpaHcTBa Y€/I0BEKa, KOTOPLIH ee ucnoab3yer. He o6nokayusaiitecs Ha Hee u ne
Tonkaiite. Hauath katuth Komsacky Ges cormacus HHBAIHMIA - TO XK€ CaMO€, YTO CXBAaTHTh W
TIOHECTH d4eloBeKka Oe3 ero paspemenus. Ecam  Bac NOTPOCHNIA  MOMOYh  HHBAHY,
TICPENBATAIOIIEMYCSl HA KOJISACKE, CHayala KaTMTe ee MemieHHo. Komsicka ObICTpO Habmpaer
CKOPOCTB, M HEOXKUJAHHBIH TOIMOK MOXET NPUBECTH K I0Tepe paBHOBeCHS.

5.2.7. BHHMATENBHOCTE H TCPHETHBOCTb: KOIJIa BBl PasrOBapHBAETE C YENOBEKOM,
HMCIIBITRIBAIOILMM TPYJTHOCTH B OOLIEHHM, CAyIIaiiTe €ro BHUMATENLHO. bynere Tepnenuser,
PKIHATE, KOT/Ia 4EIOBEK caM 3aKOHYMT (pasy. He nonpasnsiite ero u e JOTOBapHBaiTe 3a Hero.
IloBTOpHTE, YTO BBI MOHSMH, 3TO MOMOXET HCJIOBCKY OTBETHTH BaM, a BaM - IOHSATE €r0.

5.2.8. Pacmonoxute nma Gecenpl: korna Bl TOBOPHTE C YEJIOBEKOM, IMOJIB3YIOMHMCS
MHBAJIM/IHOH KOJIACKOH HITM KOCTBUISMH, PAcioOKHTECD TaK, 4To0Obl BalllM W €ro r1a3a GeUTH Ha
OZIHOM ypOBHE, TOT/la BaM OY/I€T Jierue pasroBapHBarh. Pasrosapusas ¢ Temu, k10 MO>KeT, ynTaTH



no rybam, pacrnoyio)KuTech Tak, 4roObl Ha Bac nanan ceet, u Bac Ob110 X0Opo1uo BUIHO.

5.2.9. [IlpuBneyeHHe BHHMaHMs 4YelloBeKa: 4TOObl MPUBJIEYL BHHUMaHHE YeJIOBEKA,
KOTODBIH IUIOXO CIBIIIMT, MOMAIUMTE €My PyKOH MM moxjonadrte mo ruiedy. CMOTpuTe emy
IpsAMO B I71a3a ¥ TOBOPUTE YETKO, HO UMEHTE B BUJIY, YTO HE BCE JIIOJH, KOTOPBIE MJIOXO CIIBIIAT,
MOTYT YHTaTh 1O rybam.

5.3. ConpoBoXxkIcHHE HHBAIHIOB B Y UPEKICHHH:

5.3.1. Jluuam ¢ OB3 nmpu HeoOxoauMocTH OKa3bIBAETCS MOMOIIb NMPH BXOAE B 34aHUE
(BBIXO/IE W3 3]aHUs), cladye BEpXHEH o4ex/bl B rapacpold (nojiyyeHMM W OJEBaHUM BEepXHEH
OCKBI).

5.3.2. B mepBoouyepeaHOM MOpPSAJIKE YTOUHSETCH, B KaKOH MOMOLIM HYXKJAeTcs JIMLO C
OB3, uens nocemeHns Y4Ypex1eHHs 1 He0OX0IMMOCTb COMPOBOKIAEHHS.

5.4. Jlnsa obecneuenus nocryna aun ¢ OB3 B YupexaeHue HeoOX0auMoO:

- pacckazate 00 OCOOEHHOCTAX 3JaHMs (KOJMYECTBE OJTaxel; HamMuuM JHQTOB,
NOpY4HE#H, APYTHX NpPHUCHOCOOIEHHA M YCTPOHCTB AN WHBAJIMIOB, MPUMEHHMTENBHO K MX
(GYHKUHOHANBHBIM OTPAHHWYEHMAM; pAacloONOKEHMHM CAHUTApHBIX KOMHAT, BO3MOXKHBIX
NPENATCTBUAX Ha MYTH U T.11.);

- IO3HAKOMMTH CO BCEMH COTPYAHHKAMH, 3a/1€HICTBOBAHHBIMH B paboTe ¢ HUM, JINYHO,
NpeCTaByUB 10 (paMUINK, UMEHU H OTUYECTBY;

- uHpOpPMHUpPOBaTh, K KOMY MOMKHO OOpaTHTbCS BO BCEX CIyYasX BO3HHKAIOLIMX
3aTpy/AHEHHUH;

- 4&TKO pa3bsACHHUTH rpaduK OKa3aHMS YCIIYTH;

- obecnevuTs AOMYCK B 3/1aHHE COOaKH-MOBOABIPSA, COMPOBOXK/JIAIOIIEH HHBAIHIA IO
3PEHHIO.

5.5. Ocobennoctu obueHus ¢ guuamu ¢ OB3, uMeomMMHY HapylIeHHE 3pEHHs WIH
HE3PAYHMH:

- OKasblBas CBOIO MOMOIIb HE3psYeMy YEOBEKY, HANPaBJIANWTE €ro, He CTUCKHUBAs €ro
PYKY, HIUTE TaK, KaKk Bbl OOBIYHO XOJIHTE;

- He XBaTaiiTe CJIENOro YeJIOBEKa M He TAalUTe €ro 3a coOOH, eClId BBl 3aMETHIIH, YTO
He3psA4YMi 4YeJIoBeK COWJICH ¢ MapuipyTa, He YNpaBiIsSHTe €ro ABHXKCHHEM Ha pacCTOSHHH,
NOJOHANTE U IOMOTHTE BIOPATBCSA Ha HYXKHBIA MyTh;

- ONMIIHMTE KPaTKoO, IJIe Bbl HAXOJUTECh, MPEAYNpPEKIAHTE O MPENATCTBUAX (CTYNEHAX,
ayxkax, AMax, TpyOax M T.[.), UCHOJb3yHTe (pa3bl, XapaKTEpPU3YIOILIUE LIBET, PacCTOSHHUE,
OKPY>KaroIyt0 00CTaHOBKY;

- He KOMaHJyiTe, He Tporaiite u He UrpaiTe ¢ cOOaKOH-NOBOABIPEM;

- €CJId BBl COOMpaeTech YUTATh He3pAUEMY YEJIOBEKY, CHayasla IpeynpeanTe €ro 0d 3ToM,
TOBOPHTE OOBIYHBIM TOJIOCOM;

- KOT/Ia HE3pSUHUi YeNOBeK JI0JKEH [0ANUcaTh JOKYMEHT, IPOUHTAalTE ero 00s3aTeNbHO
MOJIHOCTBI) (MHBAIMIHOCTh He OCBOOOXKZAET CJENOro YejloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHOH 3aKOHOATENILCTBOM);

- KOTJia BBl IIpeuiaraere He3pssueMy 4elIOBEKY CECThb, HE yCAXKHUBANTE €ro, a HalIpaBLTE €ro
PYKY Ha CIIMHKY CTyJIa WIHM NMOJJIOKOTHUK, HE BOJAMTE IO MOBEPXHOCTH €ro pyKy, a Jaire emy
BO3MOXKHOCTE CBOOOZTHO MMOTPOTraTh MPEIMET;

- Korja BbI 00IaeTech ¢ rpynnoi He3psa4uuX JItoeH, He 3a0bIBaliTe KaXKAbIH pa3 Ha3bIBaTh
TOT0, K KOMY BBEI 0Opamnaerech;

- He 3acTaBdiiTe Bamero cobeceJHUKa 00palaTbes B IIyCTOTY: €CJIH Bbl IEPEMEILAETECD,



npeaynpenure ero o6 3toM:

- usberaiiTe pacmbIBYATBIX ONPENC/ICHUH W HMHCTPYKUMIA, KOTOpble OGBIMHO cO-
TIPOBOXAAKOTCSA HKECTAMH, CTAPAUTECH GBITH TOUHBIMH B OnpeeeHUsX;

- OKasblBas IOMOIUL HE3PAYEMY, ABHTaTECk HE TOPOIIACH, 1 IIPH CITYCKE UM NOIBEME 1O
CTYNCHbKaM BEJIMTE HE3PSYEro NepreHAKY ISIPHO K HHM, HE JIENTaHTe PBIBKOB, PE3KKUX IBHKEHHI,
NpenynpexaanTe 0 NPensTCTBUAX.

5.6. OcoGeHHOCTAME O6IIEHHS C HHBATHIAMU, MMEIOLUHMH HapYIIEHHE CITyXa:

- PasroBapuBas ¢ YEJIOBEKOM, Y KOTOPOrO IJIOXOii CJIyX, CMOTPHUTE MPSIMO Ha HETO, He
3aTEMHAHTE CBOE JTHIIO U HE 3aTOpakuBaiiTe ero PYKamH, BOJIOCAMH HJIH KAKHUMH-TO NMpeAMeTaMH
(Bain cobeceIHUK TOJKEH UMETh BO3MOXHOCTb CJICAMTE 3a BRIPAXKEHHEM Balllero Mua);

- HCKOTOPBIC JIFOU MOTYT CIIBILATD, HO BOCIPHHUMAKOT OTAE/LHbIE 3BYKH HEIIPaBHIILHO,
B 3TOM cliyyae ropopure Golee rPOMKO H 4eTKo, noadupas MoAXOAAIMil ypoBeHs, B Ipyrom
CJlydae MOHAaN00MTCA ML CHH3HTh BBICOTY roJioca, TaK Kak 4Yel0BeK yTpaTHI CIOCOGHOCTE
BOCIIDHHMMATh BEICOKHE YaCTOTHI,

- YTOOBI NMpHBJIEYL BHUMAHUE HCJIOBEKA, KOTOPBIH IJIOXO CHBIUIMT, HA30BUTE €ro 110
MMEHH, CCJIH OTBETA HET, MOXKHO CJIErKa TPOHYTh YeNOBEKa HJIH e NOMaxarthb pyKoii;

-~ TOBOPHTE SCHO U POBHO, HENB3s KPHYATh, OCOOEHHO B yX0;

CCJIH BAC IPOCST MOBTOPHTE YTO-TO, IOMPOBYiiTe nepedpasuposarh croe IpeIoXKeHue,
HCIIONB3YHTE JKECTBI, YOENHTECh, YTO BAC MOHSIM. He CTECHSIMTECh CIIPOCHTB, MOHSIT JIM BAC
cobeceHHUK;

- €CJIH BB CoobIaeTe HH(popMaIHo, KOTOpast BKIIOYAET B C€0s1 HOMEp, TEXHHYECKUE MK
ApYrOH CIOXHBIH TEPMHH, alipec, HAMUIIHTE €¢, COOOIIMTE MO IEKTPOHHON MOYTe HIH JII00BIM
APYrUM crioco60M, HO Tak, YToGbI OHa GBI TOUHO [OHATA;

- €CJH CYIIECTBYIOT TPYAHOCTH IPH YCTHOM OOLIEHHH, CrpocuTe, He Oyner ik nporue
EPENUCHIBATHCS;

- HE BCC JIIOLH, KOTOPBIE IUIOXO CIBIUIAT, MOTYT YHTATh M0 rydbam. Bam nyume Bcero
CIIPOCHTE 00 3TOM IpH HepBoi Betpeue. Ecnu pam cobeceTHUK 061aaaeT 3THM HaBBIKOM, HYKHO
COOJIONATh HECKONBKO BaXKHBIX TpaBui. [ToMHHUTE, YTO TONBKO TPH W3 AECATH CIOB X0po1Io
[IPOYHTHIBAIOTCA.

6. Ooszannoctu PaGorHukoB, NPHHAMAKIIHX y4acTHe B mpolecce
npenocTasaeHus yeayr aunam ¢ OB3

6.1. VYcapmmas 3BoHOK BbI30Ba, BCTPETHTh MU0 ¢ OB3 mepen Bxomom B 30aHHEe U
OKas3aTbeMy IIOMOMIb NIPH BXOJIE (BBIXOZE), COMPOBOKIEHHH 10 MeCTa IPEOCTAB/ICHHS YCIIYTH.

6.2. Oxa3zaTe nomoms yny ¢ OB3 TIpH BBIMOJHEHHH NEHCTBHI caMo06CTyKHBaHHS ¢
YHCTOM BPEMEHH €T0 HAXOXKIAEHHS B YUpexkaeHHH (MOMOUb CHATE BEPXHIOIO 0JIEXK]TY, MOCETHTE
CaHy3eJl u T.J.).

6.3.  OBecneuynTs BO3MOXHOCTh OKA3aHHS TIOMOWIM HHBAIMAY B 3aTPYIHEHHBIX
CHTYal[HsIXBO BPEMsI HAXOXIEHHS B YUpexaeHu .

6.4. Tlocne npemocraBienus YCIyrn conpoBoxuTh MO ¢ OB3 Ha kpecie-konscke (wm
APYTOH KaTerOpHH) K BHIXOY H3 MOMEILCHHS.

6.5. Oxasath npu HEOOGXOMMMOCTH MOMOLIL auny ¢ OB3 npu nocaaxe B Takcu Wiy nHoe
TPaHCIIOPTHOE CPEACTBO.

6.6. Cobmonats NPO(ECCHOHANBHYIO 3THKY B3aHMOOTHOIUEHUH K HE JIONyCKaTb

CHTYaUHH, NPENATCTBYIOIIHX MOTYYeHHIO muiy ¢ OB3 yeayr.



7. JlomoJHHTEIbHBIE YCJOBHS JOCTYIMHOCTH YCJIYT B YUpeKIeHHH

7.1.  ObopynoBaHue Ha MPHIIETAIOLIMX K 00bEKTY (0ObeKTaM) YUpexKAeHUS TEPPUTOPHIX
MCECT 4Jis TAPKOBKH aBTOTPaHCIIOPTHBIX CPeACTBE HHBAJIMIOB.

7.2. IlpenocraBnenne 0€3BO3ME3JHO B JOCTYNHOH (¢opMe pasiMyYHBIX BHOB
COLHANIBHBIXYCIIYT, a TAK)KE O CPOKax, MOPAIKE M YCIOBHAX AOCTYIIHOCTH MX OKa3aHHs JIMLAM C
OB3.

7.3. Composoxzaenue mua ¢ OB3 npu nepenBrkeHWH Mo TEPPUTOPHH YUpeXKIaeHHs,
aTaKKe MpH IOJIb30BaHHH YCIIyTaMH, MPeJoCTaBIseMbIMH Y YperkIeHHEM.

8. 3akaouuTe bHbIE OJOHEHH S

8.1. Hacrosmee ITonoxeHne BROAHTCS B IeHCTBHE C MOMEHTA YTBEPKIEHHS PUKA30OM
YupexaeHus.
8.2. Tlpu BbIABJIEHMH HEAOCTATOUHO d(PdeKTHBHBIX TpeboBanuil [lonoxeHns, 16O npu

H3MeHeHHH TpeboBaHuil 3akoHozaTenbcTBa Poccuiickoii @enepaunu, B [TonoxeHne BHOCATCS
M3MEHCHHUS U IOTIOJTHEeHUS.



